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We're sensitive to your situation

Ayco’s SurvivorSupport® financial counseling
service is an employer-provided benefit
designed to help you navigate the complex
financial issues following the loss of a loved
one. Our financial counselors have helped
countless clients answer questions such as:

- Where do | begin with all of this
paperwork?

- What, if anything, do | do with the will?

- Can | maintain my current standard of
living?

- Will my decisions have tax implications?

- Do | need to create a new estate plan?

- Do | need a new life insurance policy? If
so, how much and what type?

- How much Social Security am | eligible
for, and how long will it be paid?

- Are there other factors | should
consider in making decisions about
employee benefits?

SurvivorSupport® is designed to coordinate
the efforts of your company’s human
resources team, your attorney, accountant,
and insurance agent or broker.

We’'ll work together to help you as you make
financial decisions.



Personal assistance and a plan

By participating in the SurvivorSupport®
service, you'll receive the following:

One-on-one session

An Ayco counselor will review your financial
situation and help you as you resolve
issues. Our SurvivorSupport® counselors
are selected not only for their financial-
planning knowledge and experience, but
also for their caring and sensitivity.

Personal financial plan

Following your counseling session, you'll
receive a detailed letter summarizing the
topics discussed and prioritizing issues that
require your attention.

Follow-up support

For 12 months after the counseling session,
you'll have direct, toll-free access to your
Ayco financial counseling team to address
issues as they arise, or as additional
information becomes available.

Ayco’s website

You will also have 12 months of access to
Ayco’s website. This site allows service
participants and the Ayco financial
counseling team to collaborate through the
secure sharing of documents.



Crucial decisions

Human resource professionals recognize that
you're faced with crucial decisions during

a time of loss that will impact your financial
well-being for years to come. They also know
that you may be overwhelmed with advice
from well-meaning family and friends or
salespeople who may not have your best
interest at heart.

Ayco SurvivorSupport® counselors
understand your company benefits, the
financial decisions you may need to make,
and how to help as you make those decisions
during this time.

Support when you need it most

It's difficult to focus on your finances when
you're facing a loss. Unfortunately it’s also a
time when you may need to make significant
financial decisions. We encourage you to take
advantage of the assistance being offered to
you through Ayco’s SurvivorSupport® financial
counseling service.



Providing answers

The SurvivorSupport® financial counseling
service is a company-provided benefit.
Counselors are knowledgeable and
compassionate. We're here to help you
through the difficult decisions you need to
make during this time.

Take the first step. Call us
today at 800-235-3417.

The SurvivorSupport® service can provide
invaluable guidance to you and your family
during this difficult time.

The sooner you call, the sooner we can be
of assistance.



About Ayco

Ayco is a national leader in company sponsored
financial counseling. We provide innovative
financial planning with a holistic, personalized
approach that is at the heart of our 50-year
history. We believe in the power of human
relationships to drive action and we are more
than just advisors. We're partners.

To learn more visit ayco.com.

Advisory services offered by The Ayco Company, L.P. d/b/a Goldman Sachs

Ayco Personal Financial Management (“Ayco Personal Financial Management” or
“Ayco”), a registered investment adviser and an affiliate of Goldman Sachs & Co.
LLC (“GS&C0o.") and subsidiary of The Goldman Sachs Group, Inc., a worldwide,
full-service investment banking, broker-dealer, asset management, and financial
services organization. Brokerage services are offered through GS&Co. and Mercer
Allied Company, L.P. (a limited purpose broker-dealer), both affiliates of Ayco and
members FINRA/SIPC.

SurvivorSupport® is a trademark of The Ayco Company, L.P, a Goldman Sachs
Company. This service is provided exclusively by The Ayco Company, L.P. Used
with permission.

Any retirement planning information, including, but not limited to, information
regarding your retirement account(s), included in this presentation is for
informational and educational purposes only and is provided solely on the basis
that it will not constitute investment or other advice or a recommendation relating
to any person’s or plan’s investment or other decisions, and Ayco is not a fiduciary
or advisor with respect to any person or plan by reason of providing the material
or content herein including under the Employee Retirement Income Security Act
of 1974, the Internal Revenue Code or Department of Labor Regulations. Unless
Ayco has agreed in writing to provide discretionary investment management
services to your retirement account, you understand that all investment decisions
concerning your retirement accounts are made by you, without any advice or
recommendations from Ayco.

Neither Goldman Sachs & Co. LLC nor Ayco provide legal advice to their clients,
and all clients should consult with their own legal advisor regarding any potential
strategy, investment, financial plan, estate plan or with respect to their interest in
any employee benefit or retirement plan.

Ayco may provide tax advice to clients in accordance with its client agreement.
Any advice contained in the communication including attachments and enclosures
is intended for the sole use of the addressee and is limited to the facts and
circumstances actually known to the author at the time of this writing. Certain tax
matters may require you to consult with your tax counsel. You should consult with
your tax preparer regarding implementation of tax advice.

Ayco may provide bookkeeping services and tax advice to its clients. Goldman
Sachs & Co. LLC does not provide accounting or tax advice to its clients, unless
explicitly agreed between the client and Goldman Sachs & Co. LLC. All clients
should be aware that tax treatment is subject to change by law, in the future or
retroactively, and clients should consult with their tax advisors regarding any
potential strategy, investment or transaction.

Under certain of Ayco's financial counseling programs, Ayco may recommend
securities or investment products, including those offered by its affiliates. This
could lead to conflicts of interest of which you should be aware. More information
regarding Ayco’s business practices and conflicts is set forth in Ayco’s Form ADV
brochure, which is available upon request.

©2021 The Ayco Company, L.P, d/b/a Goldman Sachs Ayco Personal Financial
Management. All Rights Reserved. Brokerage services are offered through
Goldman Sachs & Co. LLC and Mercer Allied Company, L.P. (a limited purpose
broker-dealer), both affiliates of Ayco and members FINRA/SIPC.
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