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some things are the same
• How you access BenefitConnect

• Your password is the same

• Do all the same things you can 
do on BenefitConnect today

but others are different
• New look and display for some 

of your benefit information

• New decision-making 
resources to help you think 
through your coverage during 
enrollment.

new support features
Virtual Guide 
Have a chat conversation to get 
help with questions.  

Help Me Choose Tool
Help you see which plan options 
might work best for you.

Selection Analysis
During enrollment, find out if you 
are missing something you need 
to review.  
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