Looking for a doctor?
Finding one online is fast and easy
Use our online Find a Doctor tool to look for doctors, hospitals, labs
and other health care professionals in your Anthem Blue Cross plan.
Check if your favorite doctor is part of your plan, or look for one near
you. Avoid getting care from doctors outside of your plan if you can — it
will cost you more or your plan may not cover it all.

Here’s all you need to do:

If you’re a member

1

Go to anthem.com/ca, select the
member icon
and log in.

If you’re not a member yet
Go to anthem.com/ca.
Under Useful Tools on the right,
select Find a Doctor.

Under Useful Tools on the right, select Find a Doctor.
You can also use your ID number or the first three
letters (CCV) to search without logging in by
selecting Menu and choosing Find a Doctor
under Care.

Next, select a type of doctor, place or name.
Select Search.

Select Menu

and then choose

Find a Doctor under Care.
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3

First answer a few questions, so we can help you find
the right plan and in-network doctor. Enter CCV (do not
search as a Guest) and choose Continue.
Next, select a type of doctor, place or name.
Select Search.

Select a doctor to see more
information, such as:
Training
Specialties
}}Languages spoken
}}Address (including a map)
}}Phone number
}}
}}

Going mobile
Use your mobile device to search for doctors, hospitals and more
with our free app from the App Store® or Google PlayTM. Just search
for Anthem Anywhere and download the app.

Need help finding
a doctor?
Call your dedicated Anthem
Blue Cross Customer Service
team at 1-844-627-1632.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.
The Blue Cross name and symbol are registered marks of the Blue Cross Association.
61443MUMENABC Rev. 4/17

